CHUONG TRINH HO TRO"
Y TE VA DU LICH TOAN CAU

Ap dung cho: Cac ca nhan c6 don bao hiém du lich ngan han pham vi toan cau
Phat hanh béi: BIDV Insurance Company (BIC)
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NOI DUNG

Gidi thiéu vé International SOS (Intl.SOS)
Chwong trinh ho tro danh cho BIC
Str dung dich vu ho tro cua Intl.SOS

i

i

i

i

Quy trinh van chuyén cap ctru

i

Cau hoi
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Gioi thiéu vé

International SOS

Worldwide reach ———= International
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International SOS

L& céng ty hang dau thé gidi vé dich vu cham soc strc khde, ho
tro y t€ va an ninh.

il

il

Cung cap cac giai phap toan dién vé y té, kham chira bénh va an
ninh cho cac t6 chirc hoat ddng trén toan thé gioi.

o

Céc dich vu bao gom |én ké hoach, dua ra cac chwong trinh
phong ngtra, cung cap cac chuyén gia y té va hd tro khan cap.
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Kinh nghiém & doi ngl nhan vién

il

Hon 25 nam kinh nghiém

il

Hoat dong trén hon 70 qudc gia

il

Hon 8,000 nhan vién trén toan thé gidi, voi 970
bac sy full time

il

Bao gom céc chuyén gia y té, an ninh, hang
khong, ky thuat trong d6 33% la cac chuyen gia 'y
té, 200 chuyén gia an ninh

il

St dung hon 90 ngbn nglr

il

Hon 8,300 khach hang trén toan cau (cac cong
ty da quoc gia, chinh phu va cac tap doan phi
chinh phu, chiém 66% trong Fortune Global 500
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Phong kham cap ciru 24h
theo tiéu chuan toan cau

Céc trung tam diéu

hanh cép ctru 24h e [ e

hang khong

B -

International SOS c6 & ca 5 chau luc:
69 van phong,
26 trung tdm diéu hanh cap curu,
31 phong kham theo tiéu chuan quoc té

hon 400 co s6 y te & viing xa ‘
Co6 60,955 nha cung cap dich vu trén toan cau

__35 OS Worldwide reach Human touch



Phong kham

31 phong kham trén toan cau

Wl

Wl

Ap dung cac tiéu chuan quéc té vé kham
chira bénh

Wl

Do cac chuyén gia cham séc sirc khoe
dén t&r nwdc ngoai véi s tro gilp cua
chuyén gia y té dia phwong

Wl

Cham séc suc khde gia dinh va ho tro
khan cap

Wl

Dich vu cap clru 24h

Wl

C6 phong thi nghiém/ chan doan/ nha
thudc

——— International " /S
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Trung tam diéu hanh cap ctru

l

25 trung tam diéu hanh cap clru toan cau
M& cira 24/7/365

Cac bac sy, y ta, dwoc sy lam viéc toan
thoi gian

l

l

l

S dung hon 90 ngbn ngir

il

Hé thong dat phong khéach san va may
bay trwc tuyén

il

Mang lwéi cac nha cung cap uy tin vé y té,
phap ly va an ninh

—— International ~ /
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Nguodn lwc vé hang khdng

Cé 11 may bay cap ctwu chuyén dung
dat tai Nam Phi, Namib[a, Purc,
Singapre va Trung Quoéc

il

il

C6 hé thong van chuyén y té duoc
trang bi cac thiét bi chém sOc dac biét
theo cdng nghé mai nhat

Wl

C6 céc chuyén gia y té phuc vu riéng
cho cac may bay cap cuwru

Wl

C6 phong diéu hanh bay quac té
dam bao dwdng bay va tiép dat.

Wl

Cé kha nang tiép can 24h véi cac may
bay thwong mai va tw nhan.

_——. International " /
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Chuwong trinh ho tro
Y té va Du lich toan cau




Tai sao can cé dich vu hé tro' y té khi di du lich

1. MOai trwdng dia phwong khac biét
2. Rao can ngbn ngi

3. Thiéu thdng tin hodc khéng tiép can dwoc co s&
cham soc y té phu hop gan nhat

4. Sw han ché veé tai chinh

5. Tinh phtrc tap cta viéc van chuyén cap curu.

———- International ~ /S
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Tong Quéat Chuong trinh
Hob tro Y té va Du lich toan cau

Nguwoi st dung dich vu 1a cac c& nhan cé don bao du lich toan cau
do BIC phat hanh.

Chwong trinh nay dwoc cung cap trén co s& bat buéc bao gom tat
ca nhirng nguwdi dwoc bao hiem theo chwong trinh ky vai Intl.SOS.

Wl

Wl

Wl

Chuwong trinh hé tro dwoc cung cap trén co sé gidi thiéu hoac thu
xép cho Nguoi str dung. Intl.SOS sé tién hanh cung cap dich vu
theo sy dong y va dy quyén cua BIC. Intl.SOS khéng chiju trach
nhiém vé chi phi cho bat ky bén tht 3 nao va chi phi dé thuéc vé
trach nhiém cua BIC.

Wl

Int’ SOS cung cap dich vu 24h/ngay, 7 ngay/tuan bang Tiéng Viét
Va Tiéng Anh théng qua Trung tam Biéu Hanh Cap Ctru tai
TP.HCM.

——— International " /
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Tong Quéat Chuong trinh
Ho tro Y té va Du lich toan cau

Chwong trinh hd tro dwoc 4p dung trén pham vi toan cau va trong
nwocC
» Pham vi toan cau: Intl.SOS sé& cung cap dich vu hé tro cho
Ngwoi st dung khi dang du lich bén ngoai pham vi lanh tho Viét
Nam trong thoi gian khong vwot qua 90 ngay lien tiép cho 1
chuyén di.
« Pham vi trong nwoc: Intl.SOS sé cung dich vu ho tro cho Nguoi

str dung goi Intl.SOS khi di du lich ra ngoai noi cw tru trong
pham vi lanh thé Viét Nam hon 150 km tr& [&n trd trong théi gian

khéng vuot qua 90 ngay lién tiép cho 1 chuyén di.

_—— International " /S
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Pham vi dich vu
HO tro' y té toan cau

1.  Twvany té qua dién thoai

2. Gidi thiéu cac nha cung cap dich vu y té

3. Thu xép cudc hen véi bac sy dia phwong dé kham
chira bénh

4. Thu xép nhap vién

5. Bao lanh chi phi y té phat sinh trong qua trinh nhap
vién va theo ddi tinh trang strc khée trong qua trinh
nhap vién

6. Giao cac loai thubc can thiét cho diéu tri

—— International ~
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Pham vi dich vu

HO tro' y té toan cau

7.  Thu xép van chuyén y té khan cap

8. Thu xép héi hwong y té khan cap

9. Thu xép hoéi hwong hai cot

10. Thu xép cudc thadm viéng clia ngwdi than
11. Thu xép dwa tré nho vé nuwéc

12. Thu xép noi & khach san

e ———, ] ™
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Pham vi dich vu

Hé tro du lich toan cau

1. Cung cap thong tin vé chwong trinh tiém
chung va yéu cau veé visa

Gidi thiéu phién dich vién

H6 tro tim hanh ly that lac

Hb tro tim hd chiéu bi that lac

Gidi thiéu vé dai st quan

Hb tro chuyén tin khan cép

HO tro thdng tin thoi tiét va ty gia hoi doai

NOo O koD
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Pham vi dich vu

HO tro' y té trong nwoe

Gidi thiéu nha cung cap dich vu

Thu xép cudc hen v&i cac chuyén gia y té dia phuwong
Thu xép nhap vién

Thu xép van chuyén ctru thwong

Thu xép hoi hwong khan cap

Thu xép héi hwong hai cot
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Pé st dung
Dich vu ho tro ctia INTL.SOS

———=International
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Tw van khi di du lich
Hay lién hé v&i chang toi khi ban:

« Mubn co6 1o khuyén vé stre khée — bat cr ltic ndo
« Can thu xép hen gap bac sy hodc nhap vién
« Can cung cap thudc hoac cac thiét bi y té

« Can tw van vé du lich hoac hd tro khi mat giay to du
lich

« Can hé tro tim kiém nha cung cap dich vu tai dia
phwong

i B
——— International "
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Ho tro khan cap

Khi cé sw cb xay ra, hay goi cho ching téi
dé dworc:
Thu xép xe ctru thwong

Thanh toan cac chi phi y té khi dwoc BIC chap
thuan

Theo ddi tinh hinh strc khde va tw van

Van chuyén cap ctru dén trung tam y té tot
nhat, gan nhat

Wl

Wl

Wl

Wl

_——. International " /
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Goi dién thoai (84-8).............

il

Khi can dwoc hd tro,khach hang goi téi hotline cla
BIC tai SOS

SOS thu thap thong tin: tén Nguwoi dwoc BH, sb don
BH, th&i han BH, dia diém, s dién thoai hodc ngudi
lién hé.

SOS tim hiéu yéu cau hé tro cla khach hang

Yéu cau hd tro théng tin vé y té/ du lich: SOS tra 1o
khach hang

Yéu cau hé trg bang cac dich vu phét sinh chi phi:
SOS lién hé véi ngudi dwoce Gy quyén cua BIC dé
dwoc sy dong y vé chi phi va dwoc Gy quyén thuwc
hién cac dich vu.

—— International ~ /
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Xac dinh thanh vién

il

Chi nhirng ngwoi mua BH cua BIC theo chwong trinh BH Cham soc
strc khoe va du lich toan cau méi dwoc hwéng cac dich vu hé tro
theo chwong trinh nay.

il

Int.SOS sé& xé&c dinh nguoi duoc BH bang cach tra ctru trén hé
thong cua SOS theo danh sach nguwdi dwoec BH do BIC cung cap

il

Néu céc thong tin vé nguoi duwoc BH khong chinh xéac, SOS sé lién
hé v&i nguoi dwee uy quyén cua BIC dé co duwoc xac nhan.

_—— International " /S
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Nhiém vu cta nhan vién diéu hanh cap ctru (CSE)

CSE mé& ho so céc ca, dua thong tin 1én hé thong va phoi hop
v&i cac Trung tam diéu hanh cap ctru khac (néu can)

CSE dat hen véi cac bac sy, bénh vién ma ho da gioi thiéu cho
bénh nhan, thu xép thu tuc nhap vién

CSE kiém tra v&i BIC quyén lgi bdo hiém y té cla bénh nhan,
gui thw xac nhan thanh toan (IF) cho BIC ky

CSE cap nhat cho bénh nhan va BIC vé tién trinh thu xép hé tro
qua dién thoai hoac email.

CSE gGi thw bao lanh thanh toan cho céc nha cung céap dich vu
ngay khi sau BIC xac nhan quyén Igi bao hiem cua bénh nhéan

va ky IF.

_—— International " /
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Thoéng bao va cap nhat

Wl

Tat ca céc trwdng hop sé duoc thong bao cho BIC trong vong 24h
ké ttr cudc goi dau tién va cap nhat cho BIC tuy theo dich vu ho tro
qua fax hoac email

Thong bao vé cac ca nhap vién sé bao gdm tén bénh vién, s6

giwdng bénh, thong tin lién hé theo mau cua Intl.SOS (Notification of
case).

Wl

———- International ~
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Quy trinh
Van chuyén cap cuu




Phong kham — Trung tdm diéu hanh cap ctru TP.HCM

Mang lwéi gom 243 nha cung cap dich vu & 49 tinh thanh tai Viét Nam
——— International " /
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Phong kham — Trung tAm tiép nhan cudc goi HN
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Phong kham Viing Tau
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Trung tdm diéu hanh cap ctru TP.HCM

r = Hoat ddng 24/7 dé hd tro khach hang

‘ —w
“fenonetoinl g8 SR :

| ~——7F = Pbi ngll nhan vién gom: trwdng phong
g | ‘: diéu hanh cap ctru, nhan vién diéu
hanh cip ctru, nhan vién hé tro mat
d4at nhanh chéng giai quyét bat ky
trworng hop khan cap nao hodc bat ky
cudc goi nao vao trung tam

= Béc sy tw van 24/24

_——. International " /
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Moi hé tro bat dau ttr cudc goi clia khach hang

NV diéu hanh
cap cwu

First Call

— Bénh nhan
— NE

e ————
e ——
—c—
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Tw van/ Gidi thiéu cac dich vu y té
Bénh nhan ngoai trd/ ndi trd/ Thu xép tham kham tan noi

Wl

Twvany te Céc yéu cau hé tro tw van y té sé dwoc chuyén cho
bac sy tw van (CD) ngay lap ttrec

il

Gidi thiéu cac nha cung cap y té: Dwa vao diéu kién strc khoe
cua bénh nhan theo danh gia ctia bac sy tw van, SOS sé gidi
thiéu bénh nhan t&i noi kham chira bénh phu ho’p va theo doi
cho dén khi bénh nhan khéng con yéu cau hd tro' nao niva.

Wl

Bé&nh nhan ngoai trd : B&nh nhan dwoc diéu tri ma khdng can
nhap vién

Wl

Bénh nhan noi trd: Bénh nhan nam vién hon 24h hoac nam
phong cap curu.

il

Thu xep tham kham tan noi: Bac sy t&i noi bénh nhan dang ¢
dé diéu tri

——— International " /S
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Tw van/ Giéi thiéu cac dich vu y té
Bénh nhan ngoai trd/ ndi trd/ Thu xép tham kham tan noi

TT Biéu hanh cap ctru

Nhan vién
ho tro
khach hang

Céac nha cung cap dich vu

_—— International " /S
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Van chuyén y té khan cap

Wl

Van chuyén khan cap bénh nhan t&i trung tdm y uy tin t& gan nhat
khi bénh nhan dang & tai noi co co s& y té han ché vé nang luc
kham chiva bénh doi hdi phai dwoc chuyén gap dén noi kham chiva
phu hop v&i diéu kién strc khde cia bénh nhan.

_—— International "
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Phwong phap van chuyén y té khan cap

May bay ctru thwong
May bay thwong mai (ché ngoi binh thwérng/nam céang/ thd 6 xy)
Van chuyén Xe ctru thwong/ tau/ thuyén
Viéc van chuyén y té khan cap bang may bay ctu thwong hoéc
may bay thwong mai phu thuéc vao:
Sw ddng y cla bac sy diéu tri cho bénh nhan xuat vién
Sy’ xac nhan cla béac sy diéu tri vé viéc bénh nhan du sirc khoe
dé bay trwde khi di
DPoi v&i may bay clru thwong: phu thuéc may bay c6 san hay
khong
Boi v&i chuyén bay thuong may: tly thudc sw dong y clia héang
hang khong cho phep van chuyén bénh nhan va chuyén bay con
cho

———- International ~ /
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Quy trinh van chuyén y té khan cap

Worldwide reach Human touch



Pwa hai cot vé nwéce

Van chuyén xac bénh nhan sau khi chét vé nwoc.
Héa tang lay tro va dwa vé nwéce
Céc thu tuc giay t& can thiét:
+ Giay chirng tor
+ Uy quyén cta gia dinh cho Intl.SOS t6 chirc dwa hai cot vé nwéce
+ Giay chirng nhan wép/ thiéu xac
+ Giay chirng nhan kiém dich
+ Giay chirng nhan hay hé chiéu
+ B4o cdo kham nghiém t thi
+ X&c nhan dat ché cua cong ty van chuyén cuing théng tin cta nguoi
nhan

——— International " /S
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Chiican ban goi dién

Chung tol Se tro’giup

Thong ké Toan cau 2010:

% Tong s6 cudc goi : 5.740.000
* Tbng sb6 cac ca - 1,872,699
* Tbng caccavey té : 689,718
* Toéng cac ca khéng thudc y té : 875,607
% Tong cac ca van chuyén cap ciru : 19,732

Tai trung tam diéu hanh cap ciru Viét Nam:

* Tong cudc goi - 56,720
* Tbng sb cac ca , : 2,962
* ToOng cac ca van chuyén cap cu : 312

—— International ~
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28 Alarm Centers

Australia: Sydney New Zealand: Auckland
China: Bejing Philippines: Manila
Shanghai Russia: Moscow
Czech Republic: Prague Singapore: Singapore
France: Paris South Africa:  Johannesburg
Germany: Frankfurt South Korea:  Seoul
Hong Kong: Hong Kong Spain: Madrid
India: New Delhi Switzerland: Geneva
Indonesia: Jakarta Taiwan: Taipei
Kuta (Bali) Thailand: Bangkok
Japan: Tokyo United Arab Emirates: Dubai
Malaysia: Kuala Lumpur UK: London
Namibia: Windhoek USA: Philadelphia
Vietham: Ho Chi Minh City

Hanoi
———- International ~
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32 International SOS Clinics

Algeria: Hassi Messaoud Kazakhstan: Aktau
Angola: Luanda Almaty
llha da Luanda Astauna
Azerbaijan: Baku Atyrau
Cambodia: Phnom Penh Mongolia: Ulaanbaatar
Myanmar: Yangon
Chad: N’'Djamena Nigeria: Lagos
China: Bejing Port Harcourt (3)
Janjing Warri
Shekou Paua New Guinea: Port Moresby
Tianjin Russia: Moscow
Yuzhno-Sakhalinsk
Ghana: Takoradi Vietham: Ho Chi Minh City
Indonesia: Jakarta (2) Hanoi

Kuta (Bali) Yemen: Sana’a
—— International ~ /
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Language Capabilities

Current Language Capability
Additional Business Hours Capability

24X7 Availability Additional Ad-Hoc Capability

Australia Sydney English, Mandarin, Japanese, Korean, Thai, | gjnhalese, Hindi, French, Dari, Pashto, Persian,
Malay Samoan, Tagalog, Spanish, ltalian, Turkish,
Indonesian, Arabic, Greek, Dutch, German, Maori
Greater China Beiling English, Mandarin, Japanese
Hong Kong English, Mandarin, Cantonese Japanese
Taipei (Taiwan) English, Mandarin, Taiwanese Japanese Japanese
Czech Republic|Prague English, Czech English, Czech Polish, Bulgarian, Hungarian, Slovakian, German
France Paris English, French, Japanese English, French, Japanese ltalian, Spanish, Portuguese, Russian, Swedish,
Greek, German, Polish, Slovak, Czech, Bombara,
Croat, Hungarian, Rumanian, Thai, Arabic, Serbian,
Chinese
Germany Frankfurt English, German Turkish Spanish, French, Turkish, Urdu, Hindi, Panjabi,
ltalian
India New Delhi English, Hindi, Punjabi Tamil, Bengali
Indonesia Jakarta English, Malay, Indonesian German, Japanese
Kuta (Bali) English, Bahasa- Indonesia, Japanese
Japan Tokyo English, Japanese Mandarin
Malaysia Kuala Lumpur English, Mandarin, Cantonese, Malay, Tamil
Namibia Windhoek English, Sotho
New Zealand Auckland English Filipino, Tagalog, Cebuano, Bisaya
Russia Moscow English, Russian Finnish, French
Singapore Singapore English, Mandarin, Cantonese, Malay Japanese Tagalog
South Africa Johannesburg English, Afrikaans, Sotho Portuguese
South Korea Seoul English, Korean Japanese
Spain Madrid English, Spanish Tagalog, French
Switzerland Geneva English, French, German Romanian, Spanish, Bulgarian, Dutch Romanian, Spanish, Bulgarian, Dutch
Thailand Bangkok English, Thai French
Philippines Manila English, Tagalog
United London English, Albanian, Hungarian French, Afrikaans, Albanian, Arabic, Chinese, French, Afrikaans, Albanian, Arabic, Chinese,
Kingdom Croaltian,' Czech, Dut.ch,. Finnish,'Germa.n, Greek, eratiap, Czech, DL'JtCI"L Finnish, Germ'an, Greek, -
Guajarati, Hebrew, Hindi, Hungarian, ltalian, Gujurati, Hebrew, Hindi, Hungarian, ltalian, Kashmiri,
Kashmiri, Kurdish, Maralyam, Norwegian, Polish, |Kurdish, Maralyam, Norwegian, Polish, Portuguese,
Portuguese, Russian, Serbian, Slovak, Spanish, Russian, Serbian, Slovak, Spanish, Swahili,
Swahili, Swedish, Tamil, Thai, Turkish, Urdu, Swedish, Tamil, Thai, Turkish, Urdu, Welsh
Welsh
United States Philadelphia English, Spanish, Portuguese French, Japanese, Russian French, Japanese, Russian, Flemish, Chinese,
Tamil, Turkish
Vietnam Ho Chi Minh City |English, Vietnamese
United Arab Dubai - English, Arabic, French Russian, Tagalog, Spanish, Mandarin, Hindi, Tamil,|Afsomali
—IEmizates Infermational Malayalam, talian
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Over 70 offices worldwide

Algeria: Algiers India: New Delhi Singapore: (2, including 1 MedAire)
Angola: Luanda Mumbai South Africa: Johannesburg
Austria: Vienna Bengaluru South Korea: Seoul
Australia: Brisbane Indonesia: Balikpapan Spain: Barcelona

Melbourne Kuta Madrid

Perth Jakarta Switzerland: Basel

Sydney Japan: Tokyo Geneva
Azerbaijan: Baku Kazakhstan: Almaty Taiwan: Taipei
Brazil: Rio de Janeiro Atyrau Thailand: Bangkok

United Arab

S&o Paulo Madagascar: Antananarivo Emirates: Dubai
Cambodia: Phnom Penh Malaysia: Kuala Lumpur Abu Dhabi
Canada: Toronto Myanmar: Yangon United Kingdom: London

Calgary Namibia: Windhoek Aberdeen
Chad: N’Djamena Netherlands: Amsterdam Farnborough (MedAire)
Czech Republic: Prague New Caledonia: Noumea United States: Houston
Democratic Republic
of Congo: Lubumbashi New Zealand: Auckland Los Angeles
France: Paris Nigeria: Lagos Miami, Philadelphia
Germany: Frankfurt Port Harcourt Phoenix (MedAire)

Papua New

Ghana: Accra Guinea: Port Moresby Venezuela: Barcelona
Greater China Beijing Philippines: Manila Vietham : Hanoi

Guangzhou Russia: Moscow Ho Chi Minh City

Hong Kong Yuzhno-Sakhalin Yemen

Shanghai Zambia

——— International
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Thank you
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