QUY TAC BAO HIEM KHACH DU LICH TRONG NUOC

(Ban hanh kém theo Quyét dinh sé: 3344/0D-PHH ngay 30/11/2010
ciia Tong Gidm doc Tong Cong ty Bdo hiém BIDV)

Trén co so Nguoi duge bao hiém yeu cau Tong Cong ty Bao hiém BIDV (dudi day goi
tat la “BIC”) bang cach di giri Gidy yéu cau ‘bao hiém va Nguoi dugc bao hiém dong ¥
rang Gidy yéu cau bao hiém 1a mot bo phan ciu thanh cia don bao hiém nay.

Véi diéu kién Nguoi duge bao hiém da thanh toan du cho BIC sb phi bao hiém néu trong
Gidy ching nhan bao hiém/ Hop déng bao hiém va tuan theo cac diéu kién, diéu khoan,
cac diém loai trir quy dinh trong Quy tic bao hiém nay va cac bd sung dinh kem (néu co),
BIC ddng y nhan bao hiém cho Ngudi dugc bao hiém theo cac diéu kién, diéu khoan nhur

sau:

Picu 1: Giai thich tir ngir

I. NGUYEN TAC CHUNG

Nhiing thuat ngit sau day trong Quy tic nay duoc hiéu:

Cong ty bao hiém

Nguoi dwoc bao hiém

SO tién bao hiém

Tai nan

Bénh bat ngo

1a Téng Cong ty Bao hiém BIDV.

1a nguoi c6 tén trong Gidy yéu cau bao hiém, dugc BIC
chap nhan cip Gidy ching nhan bao hiém/Hop dong bao
hiém va dugc huong quyén loi khi rai ro dugc bao hiém
xay ra cho nguoi do.
1a s tién toi da BIC co thé tra cho Ngudi duoc bao hiém
trong mot vu tai nan, duoc néu trong Gidy chimg nhan bao
hiém/Hop dong bao hiém.
Tai nan thudc pham vi bao hiém la nhirng tai nan xay ra do
mot luc bat ngd, ngoai ¥ mudn cia Nguoi dugc bao hiém,
tir bén ngoai tic dong 1én than thé Nguoi duoc bao hiém va
1a nguyén nhan truc tiép va duy nhit lam cho Ngudi dugc
bdo hiém bi chét hodc thuong tat than theé.
C6 nghia 1a Om dau hoic Bénh bt ngd, khong doan biét
trude, boc phat va ¢6 ngudn gdc sau ngay Gidy ching nhan
bao hiém/hop ddng bao hiém c6 hiéu lyc. Pong thoi, do dm
dau hodc bénh do, Nguoi duge bao hiém hay nguoi dai
dién cua Nguoi duoc bao hiém can phai yéu cau dugc diéu
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tri y té.

Cosoy té : 1a mdt co s& kham chira bénh hop phép tai Viét Nam:

Piéu 2: Pdi twong bio hiém.

C6 kha nang va phuong tién chan doan bénh, diéu trj va
phau thuat.

C6 diéu kién thuan lgi cho viéc didu tri ngi tra va co
phi€u theo doi stuc khde hang ngay cho mdi bénh nhan
cua minh.

Khong phai 1a noi dung dé nghi ngoi hodc diéu dudng
hay mot co s& dac biét danh riéng cho nguoi gia, hodc dé
cai nghién rugu, ma tay, chat kich thich hodc dé diéu tri
cac can bénh roi loan tdm than, phong.

Khéng phai 13 tram y té x4, phudng, y té co quan.

1. Tong Cong ty Bao hiém BIDV (BIC) nhan bao hiém cho nhitng nguoi di tham quan,
nghi mat, tam bién, du lich hodc nghi tai khach san, nha khach trong pham vi lanh tho
Viét Nam (guc'yi day goi 1a Nguoi duge bao hiém) theo cac dicu kién, dieu khoan

trong Quy tac nay.

2. Trudng hop Nguoi dugc bao hiém khdo sat, tham hiém, dua xe, dua ngua, dua
thuyén, thi dau cé tinh chat chuyén nghiép cac moén: bong da, dam boc, leo nui, ludt
van...chi dugc bao hiém véi diéu kién da ndp thém phu phi bado hiém theo quy dinh

cua BIC.

Diéu 3: Quyén lgi khac.

Nguoi duoc bao hiém theo Quy tic ndy van dugc tham gia va huong quyén loi cla cac

loai hinh bao hiém khac.

II. PHAM VI BAO HIEM

Dieu 4: Pham vi bao hiem bao gom cac rii ro sau day:

1. Chét, thuong tat than thé do tai nan.

2. Chét do 6m dau, bénh tat bat ngo trong thoi han bao hiém.

3. Chét hoidc thuong tat than thé do Ngudi dugce bao hiém c6 hanh dong ciru nguoi, ciu
tai san cuia nha nudc, cia nhan dan va tham gia chong cac hanh dong pham phap.

I1I. KHONG THUQC TRACH NHIEM BAO HIEM



Diéu 5: BIC khong chiu triach nhiém déi véi rii ro xay ra do nhitng nguyén nhén
truc tiép sau day:

1. Nguoi duge bao hiém ¢ ¥ vi pham: phap luat, ndi quy, quy dinh ctia co quan du lich,
cua chinh quyén dia phuong noi du lich.

2. Hanh dong cb ¥ cua Nguoi duoc bao hiém, hoic nguoi thira ké hop phap (la ngudi
duoc chi dinh nhén tién bao hiém theo Gidy chimg nhan bao hiém/ Hop dong bao
hiém hodc di chuc hay theo phap luat).

3. Nguoi duge bao hiém bj anh hudng cua ruou, bia, ma tiy hay cac chit kich thich
tuong tu khac.

4. Piéu tri hodc st dung thudc khong theo chi dan cua Y, Bac si diéu tri.

5. Chién tranh.

6. Khing bd.

IV. HOP PONG BAO HIEM, HIEU LU'C BAO HIEM, PHi VA SO TIEN BAO
HIEM

Diéu 6: Céc hinh thirc bao hiém:

1. Bdo hiém chuyén

- Cac tap thé c6 yéu ciu tham gia bao hiém chuyén, BIC ky hop dong véi céac tap
thé kém theo danh sach cac ca nhan duoc bao hiém.

Truong hop tham gia bao hiém c4 nhan, BIC cap Gidy chimg nhan bao hiém cho
tung c4 nhan.

Phi bao hiém do nguoi tham gia bao hiém hodc nguoi dai dién nguoi tham gia bao
hiém ndp cho BIC khi ky Hop dong bao hiém.

- Bao hiém c6 hiéu luc ké tir thoi gian bit dau chuyén du lich tai noi xuit phat va
két thic khi chuyén du lich hoan thanh theo thoi gian va tai dia diém ghi trén
Giay chung nhéan bao hiém/ Hop dong bao hiém.

2. Bdo hiém tai khdch san

a. Truong hop phi bao hiém dugc thu gdp cung véi tién phong & khach san, hoa don
thu tién phong c6 phan phi bao hiém dugc coi 1a bang ching di tham gia bao
hiém.

Bao hiém c6 hiéu luc ké tir thoi diém Ngudi dugc bao hiém hoan thanh thu tuc
nhan phong tai khach san cho dén khi Nguoi dugce bao hiém lam xong thu tuc tra
phong.

b. Truong hop ca nhan yéu cau tham gia bao hiém tai khach san, BIC cip Gidy
chtrng nhan bao hiém cho ting ca nhan sau khi da ndp du phi bao hiém theo quy
dinh.
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Bao hiém c6 hiéu luc ké tir thoi diém Ngudi duge bao hiém hoan thanh thu tuc
nhan phong tai khach san cho dén 12 gio ngay két thiic bao hi€ém ghi trén Gidy chung
nhan bao hiém.

3. Bdo hiém tai diém

- Ap dung d6i véi trudng hop vé vao ctra khu du lich ¢6 thu phi bao hiém va dugc
coi la Hop dong bdo hiém tai diém.

- Bao hiém co6 hi¢u luc ké tir khi Nguoi duge bado hiém qua cua kiém soat vé dé vao
khu du lich va két thuc ngay khi Nguoi duge bao hi€ém ra khoi ctra soat vé do dé
ve€ noi cu tra.

Diéu 7: Phi bdo hiém va Sé tién bio hiém.

1. Phi bao hiém va Sb tién bao hiém dugc ghi trén Gidy chimg nhan bao hiém/ Hop
dong bao hiém. Phi bao hiém dugc nop bang dong Viét Nam, doi vdi cac doi tuong
yéu cau bao hiém theo d6 la My, thi phi thu va s6 tién boi thudong (néu cd) phai qui
d6i thanh Bong Viét Nam, theo ty gia qui dinh cua Ngan hang Nha nudc Viét Nam.

2. S6 tién bao hiém 14 gidi han trach nhiém téi da ctia BIC ddi vdi Nguoi dugc bao hiém
v€ nguoi trong mot vu tai nan.

Picu 8: Thoi han bao hiém.

1. Truong hop gia han hop dong bao hiém chuyen Nguoi duoc bao hiém phai thong
bao cho BIC noi gin nhét biét, truéc khi hét han da ghi trén Hop ddng bao hiém/
Glay chung nhén bao hiém. Néu Nguoi duge bao hiém khong gia han hodc BIC
khong chap thuan gia han, thi bao hiém sé& két thic nhu quy dinh tai diéu 6 néi trén.

2. Néu chuyén di cua Nguoi dugc bao hiém khéng thyc hién duoc dang nhu dy dinh
trong thoi han bao hiém do gip phai giong bio, i lut, hoa hoan, dong dat hoic duong
s, cau cong, phuong tién chuyén chd bi hu hong thi thoi han quy dinh trong Gidy
chtng nhan bao hiém/ Hop dong bao hiém chuyén duoc ty dong kéo dai cho dén khi
hoan thanh chuyén di ma khong phai ndp thém phi bao hiém. Tuy nhién, thoi gian
keo dai nay khong vuot qua 48 gio. Néu qua thoi han nay thi khach hang phai bao
cho van phong BIC gan nhat dé nhan bao hiém tiép, tinh thém phi bao hiém hoic
dinh chi bao hiém, tiy ting truong hop cu thé.

3. Truong hop Nguoi dugc bao hiém ty ¥ chdm dut hanh trinh du lich thi hiéu luc cua
bao hiém chuyén ciing két thuc ngay tai thoi diém chdm dut d6 va BIC khong co
trach nhiém hoan phi bao hiém.

4. Truong hop gia han Gidy ching nhan bao hiém/ Hop ddng bao hiém tai khach san
theo Piéu 6 diém 2b, Ngudi duge bao hiém phai ndp thém phi bao hiém ngay sau khi
nhan duoc x4c nhan bang vin ban cua BIC; truong hop quy dinh khic phéi cé bién
ban thoa thudn riéng.



Diéu 9: Hiy bé Hop dong.

1. Truong hop mét trong hai bén dé nghi huy bo hop ddng bao hiém, phai théng bao
bang van ban cho bén kia biét trudc 24 gio.

2. Néu hop déng giuqc hai ‘pén huay boc"), phi bao hiém cua thoi gian con lai s§ duoc hoan
tra 70% vo1 dicu kiép dép thot diém do, Nguoi dugc bao hi€ém chua c6 1an nao dugc
BIC chap nhan tra tién boi thuong.

V. QUYEN LOI CUA NGUOI PUQC BAO HIEM

Piéu 10: Truwdng hop tai nan.

1. Truong hop Ngu:c‘{i duoc bé9 hiém bi chét dg tai nan thuoc pham ti bao hiém,‘ BIC s€
tra toan by SO tién bao hiém ghi trong Gidy ching nhén bao hiém/ Hop dong bao
hiém.

2. Truong hop Nguoi dugc bao hiém bi thuong do tai nan thugc pham vi bao hiém, BIC
tra tién bao hiém theo quy dinh tai Bang ty 16 tra tién thuong tat ctia BIC.

3. Trudng hop trong vong mot nam ké tir ngdy xay ra tai nan thudc pham vi bao hiém,
Nguoi dugc bao hiém bi chét hodc ton thuong trém trong hon do hau qua cua tai nan
do, BIC s€ tra phan chénh 1éch con lai giita S6 tién bao hiém phai tra cho trudng hop
nay véi s tién da tra trude do.

Piéu 11: Truwong hop 6m dau, bénh tat.

Truong hop Ngu:c‘ri, du:c_fc bao hiqém bi chét do 6rp dau, bénh tat thudc pham Vi b'él‘o hiém,

BIC s¢& tra 50% S0 tién bao hiém ghi trong Gidy ching nhan bao hiém/ Hop dong bao

hiém.

Piéu 12: Quyén loi khic.

1. Truong hop Nguoi duge bao hiém tham gia cac loai hinh bao hiém theo quy dinh tai
diéu 6 Quy tac nay s€ dugc hudng quyen lgi theo ting loai bao hiém da tham gia do.

2. Truong hop hau qua cua tai nan thugc pham vi bao hiém bi trAm trong hon do bénh tat
hay sy tan tat c6 san cua Nguoi dugc bao h1em hoic diéu tri ton thuong khong kip
thoi va khong theo sy chi dan ciia co quan y té, thi BIC chi tra tién bao hiém nhu dbi
v6i loai ton thuong twong ty & ngudi co stc khoe binh thuong dugc diéu tri mot cach

hop 1y.
VI. THU TUC TRA TIEN BAO HIEM
Picu 13: Thong bao sw Kién bao hiém.
Kl}i su kién bao hiém xay ra, Nguoi dugc bao hiém hodc dai dién cua Nguoi duge bao
hiém can phai:

1. Thong bao ngay cho BIC noi gﬁn nhat hodc khach san hay td chuc du lich biét trong
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vong 24 gi0.
2. Thuyc hién nhiing chi din cua BIC, khach san hoic t6 chire du lich.

Diéu 14: Ho so yéu cau tra tién bao hiém.

1. Khi yéu cu BIC tra tién bao hiém, Nguoi duge bao hiém, hodc nguoi dai dién Nguoi
dugc bao hiém, hodc nguoi thura ké hop phép phai gui cho BIC Ho6 so yéu cau tra
tién bao hiém trong thoi gian khong qua 1 nam (12 thang) ké tir ngay xay ra tai nan.

2. Ho so yéu cau tra tién bao hiém gom:
Gidy yéu cau boi thuong (theo mau cta BIC).

Hop ddng bao hiém va ban sao (trich) danh sach Ngudi duge bao hiém hodc Gidy
chimg nhéan bao hiém hodc vé vio ctra c6 bao hiém.

c. Bién ban tai nan c6 xac nhan cua co quan du lich, chinh quyén dia phuong hodc Cong
an noi Nguoi dugc bdo hiém bi tai nan (truong hop bi tai nan).

d. Xdac nhan diéu tri cia co quan y té (gidy ra vién, phi€u di€u tri va cic gidy to lién
quan dén viéc tai nan).

Gidy chung tir va gidy xac nhan quyén thira ké hop phép (trudng hop chét).

f. Truong hop Nguoi duge bao hiém uy quyén cho nguoi khac nhan tién bao hiém, phai
c6 gidy uy quyén hop phap.

Piéu 15: Tra tién bao hiém

1. S6 tién bao hiém duoc tra cho Nguoi duge bao hiém hodc nguoi dugc Nguoi duoce

bao hiém ty quyén. Truong hop Ngudi dugc bao hiém bi chét thi ngudi thira ké hop
phép duogc nhén so6 tién do.

2. Trudng hop khong cé nguoi thira ké hop phap nhan tién bao hlem BIC thanh toan chi
phi cho co quan hodc ca nhan nao dung ra t6 chtc chon cat Ngudi dugce bao hiém
nhung khong vuot qua S tién bao hiém da quy dinh tai Diéu 10 va Piéu 11 ctia Quy
tac nay.

Piéu 16: Trung thuec.

Truong hop Nguoi duge bao hiém hodc nguoi thira ké hop phap cua Nguoi dugc bao
hiém khong trung thuc trong viéc thuc hién céc di€u quy dinh trong Quy tac nay, BIC c6
quyén tir ch6i mot phan hodc toan bg So tién bao hiém tuy theo murc do vi pham.

Pi¢u 17: Thoi han tra tién bao hiém.

BIC c6 trach nhiém xem xét, giai quyét va thanh toan tién bao hiém trong vong 15 ngay
ké tir ngay nhan dugc day du ho so hop I¢.

Piéu 18: Thoi han khiéu nai.



Thoi han Nguoi duge bao hiém hay nguoi thira ké hop phap ctua Nguoi dugce bao hiém
khiéu nai vé viéc tra tién bao hiém 1a 03 niam ké tir ngdy Ngudi dugc bao hiém hay ngudi
thira ké hop phap nhan duoc gidy thong bao két qua giai quyét cua BIC. Qua thdi han
trén moi khiéu nai s& khong con gia tri.

VIIL. GIAI QUYET TRANH CHAP
Piéu 19: Giai quyét tranh chip

Moi tranh chap c6 lién quan dén quy tic bao hiém nay, néu cac bén khong giai quyét
dugc bang thuong lugng, s¢ dua ra Toa an c6 tham quyén theo quy dinh phap luat hién
hanh.



